
  

EMAIL   00   -   INTRO/DELIVERY   OF   ASSET   (OPTIONAL)   
SUBJECT:   Your   free   download   from   Transcom   

  
Hello,     

  
Here   is   a   link   to   the   free   [Guide]   you   requested:   [LINK]   

  
Thank   you   for   downloading    [A   Guide   to   Brand   Success   in   a   Covid-19   World] .   We   hope   you   enjoy   
reading   it,   and   we   hope   it   sparks   some   interesting   ideas   for   you.   

  
To   your   success!   

  
s/o     

  
    

  



  

EMAIL   01   -   PROBLEM   +   SOLUTION   
SUBJECT:   How   do   customers   feel   after   dealing   with   your   company?   

  
Hello   [FIRST   NAME],   

  
How   happy   are   your   customers?   That’s   a   question   that   keeps   us   all   up   at   night.   How   happy   are   
they   with   your   products   and   services?   How   satisfied   are   they   when   they   visit   your   store,   or   talk   
with   your   sales   team?   

  
You   and   your   company   have   worked   incredibly   hard   to   treat   your   customers   well   at   every   turn.   
But   there’s   one   more   important   question   about   customer   happiness:    How   do   they   think   of   
your   brand   after   a   customer   service   experience?   

  
The   fact   is   it   takes   more   and   more   time   and   effort   to   deliver   great   customer   service.   That   
makes   in-house   teams   incredibly   expensive.   At   the   same   time,   though,   outsourcing   the   
customer   experience   means   placing   your   reputation   in   someone   else’s   hands.   What   if   they   
don’t   deliver   at   the   level   you   (and   your   customers)   expect?   

  
At   Transcom,   we   do   customer   experience   right.   Our   services   are   not   one-size-fits-all.   From   
basic   customer   care   and   support,   to   white-glove   concierge   service,   your   customers   will   always   
get   the   level   of   attention   they   deserve.   Our   automation   and   optimization   capabilities   go   even   
further.   Automated   systems   and   work-from-home   capabilities   will   help   you   re-imagine   how   
you   serve   your   customers.   

  
Call   us   today,   or   visit   us   at   [LINK].   Let’s   talk   about   revolutionizing   your   brand’s   customer   
experience.   

  
Sincerely,   

  
s/o  

  
P.S.   Don’t   let   worrying   about   your   customers   keep   distracting   you.   Call   or   visit   us   today.   

    

  



  

EMAIL   02   -   OVERCOMING   AN   OBJECTION   
SUBJECT:   How   do   you   turn   customers   into   fans?   

  
Hello   [FIRST   NAME],   

  
Customers   expect   excellence   in   everything   you   do.   You   know   that.   It’s   why   your   company   
constantly   refines   everything   about   your   products   and   services.   It’s   also   why   everyone   on   your   
team   works   so   hard,   and   thinks   so   deeply   about   your   business.   

  
That’s   why   it’s   impossible   to   outsource   customer   service   and   support,   isn’t   it?   There’s   simply   
no   way   another   group   or   company   could   ever   care   about   your   customers   the   way   they   
deserve.   

  
That’s   why,   at   Transcom,   we   do   things   differently   by   focusing   on   people.   We   match   service   
teams   to   your   customers   based   on   language   and   region.   We   care   about   our   agents,   treating   
them   with   respect   so   they   will   treat   customers   with   attention.   Beyond   those   interactions,   our   
consultative   services   help   you   completely   redefine   what   it   means   to   serve   your   customers.   

  
This   is   the   bottom   line:   you   are   passionate   about   creating   a   brand   that   people   love.   We   are   
passionate   about   delivering   a   customer   experience   that   matches   that   brand.   

  
Let’s   talk   today   about   how   Transcom   can   help.   Call   us   at   [PHONE   NUMBER],   or   visit   us   at   [URL].   

  
Sincerely,   

  
s/o  

  
P.S.   Trusting   an   outsourced   customer   service   partner   is   difficult.   We   get   it.   That’s   why   
Transcom   cares   about   people   above   all   else:   you,   your   customers,   and   our   agents.   Call   us   
today   at   [PHONE   NUMBER]   to   discover   the   difference.   

    

  



  

EMAIL   03   -   TESTIMONIAL   
SUBJECT:   

  
Hello   [FIRST   NAME],   

  
Businesses   of   every   size,   shape,   and   industry   must   offer   a   quality   customer   experience.   
Transcom   has   helped   dozens   of   companies   do   exactly   that.   

  
[TESTIMONIAL   QUOTE   #1]   

  
[TESTIMONIAL   QUOTE   #2]   

  
[TESTIMONIAL   QUOTE   #3]     

  
Give   us   a   call   today   at   [PHONE   NUMBER],   and   find   out   how   we   can   help   you   deliver   more   
value,   more   consistently.     

  
Sincerely,   

  
s/o  

  
  
  

    

  



  

EMAIL   04   -   PARADIGM   SHIFT   
SUBJECT:   How   are   you   maximizing   your   customer   interactions?   

  
Hello   [FIRST   NAME],   

  
You’re   probably   used   to   thinking   about   customer   service   as   a   requirement.   An   important   
requirement,   no   doubt,   and   one   that   matters   to   your   brand.   But   it’s   still   an   obligation.   

  
What   if   it   were   an   opportunity?   

  
At   Transcom,   we   know   that   the   customer   service   experience   provides   an   amazing   chance   to   
turn   one-time   buyers   into   long-time   fans.   That’s   why   we   go   so   far   beyond   answering   phones.   

  
● Our   agents   are   motivated   advocates   for   your   brand.   Use   our   people   as   an   extension   of   

your   sales   force   with   cross-sell   and   upsell   services.     
● Meet   your   customers   where   they   are.   We   will   help   you   take   advantage   of   new,   powerful   

communication   channels.   
● Reinforce   your   connection   with   customers.   Our   agents   are   matched   to   your   customers   

by   cultural   affinity.   
● Make   things   simpler.   Save   your   customers   time   and   effort,   and   make   your   response   

more   flexible,   with   smart   automation   from   Transcom.   
  

These   are   only   some   of   the   ways   Transcom   transforms   customer   service.   By   building   a   fuller   
experience,   we   help   you   establish   lasting   relationships   with   your   buyers.   

  
Call   us   today   at   [PHONE   NUMBER],   or   visit   us   at   [URL].   We’re   excited   to   share   with   you   all   our   
expertise   and   experience   in   making   customers   fall   in   love   with   your   brand.   

  
Sincerely,   

  
s/o  

  
P.S.   Transcom   changes   “customer   service”   to   “customer   experience”   to   create   loyal   fans   of   
your   brand.   Visit   us   at   [URL]   to   find   out   more.   

    

  



  

EMAIL   05   -   SALES   LETTER   
SUBJECT:   Does   your   customer   experience   live   up   to   your   brand?   

  
Hello   [FIRST   NAME],   

  
It’s   getting   harder   and   harder   to   offer   quality   customer   service.   The   costs   are   steep,   and   
customer   expectations   are   demanding.   Without   a   complete,   compassionate   customer   
experience,   your   brand   will   struggle   to   stand   out.   Loyalty   and   satisfaction   will   be   hard   to   attain,  
and   even   harder   to   keep.   

  
This   is   a   frustrating   and   expensive   situation.   Not   only   do   companies   (and   their   people)   face   
immense   pressure   to   serve   customers   well,   but   they   often   don’t   have   the   resources   to   commit   
to   an   effective   plan.     

  
At   Transcom,   we   believe   you   should   always   be   able   to   deliver   the   experience   your   customers   
expect.   That’s   why   we   help   you   provide   customer   care   that   matches   your   brand.   

  
We   offer:   

● A   customer   experience   beyond   the   ordinary.    Our   motivated   agents   will   delight   
customers   and   help   turn   them   into   life-long   fans.   

● Smart,   flexible   automation.    Save   time   and   money,   offer   more   effective   service,   and   
put   human   effort   back   where   it   belongs   by   taking   advantage   of   our   automated   systems.   

● Optimization   that   makes   sense.    Intelligent   operations   are   the   key.   We   are   leaders   in   
work-from-home   capabilities.   Our   COPC   Certification   means   we   understand   the   
customer   experience,   how   it   works,   and   how   to   structure   it.   

  
Stop   fearing   negative   customer   interactions,   and   stop   worrying   about   your   brand’s   reputation.   
Transcom   empowers   you   to   deliver   an   experience   your   customers   will   love,   reinforcing   and   
enhancing   your   image   in   their   eyes.   

  
Give   us   a   call   today   at   [PHONE   NUMBER].   Let’s   talk   about   your   business,   your   customers,   and   
how   we   can   serve   them   better   together.   You’ll   feel   better   knowing   Transcom   values   people   
first,   from   you   to   your   clients   to   our   agents   all   over   the   world.   We   know   that   true   customer   care   
can   only   be   accomplished   by   companies   that   actually   care.   

  
We   know   you   care   for   your   customers.   So   do   we.   Call   us   at   [PHONE   NUMBER],   or   visit   us   at   
[URL].   Give   your   customers   the   experience   they   expect.   

  
Sincerely,   

  



  

  
s/o  

  
P.S.   Your   brand   deserves   to   offer   the   best   in   everything,   especially   customer   service.   Call   
Transcom   today   at   [PHONE   NUMBER]   to   learn   how   we   can   help   you   constantly   deliver   the   
highest   satisfaction.   

  


